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Home Protection System
Wi-Fi & Cloud Control

FEATURES:
Model No. WS-135

KIT INCLUDES:
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1 Smart Panel (front & back)

1 Power Adaptor1 motion sensor 2 door/window sensor

Part A: Introduction and Quick Start Guide
1. Package Contents

1 wall mounting unit 1 Key fob remote control 
(front & back)

2. Getting Started
2.1 Plug in and switch on the Smart Panel

2.2 Creating an user code
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2.3 Connecting the sensors

2.4 Assigning sensor modes

Fig. 2.4a Fig. 2.4b Fig. 2.4c
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Fig. 2.5a Fig. 2.5b Fig. 2.5c Fig. 2.5d Fig. 2.5e

2.5 Downloading the mobile app and setting a passcode

*The WS135 Bolt app works with iPhone, iPad, iPad mini, and iPod touch running iOS 7.0 or above and Android devices running Android 4.0 or above.

2.6 User registration

Fig. 2.6a

Fig. 2.6b Fig. 2.6c Fig. 2.6d Fig. 2.6e

*If you can’t find the system email with the activation Token in your Inbox, it may have been filtered into your Spam folder.

Fig. 2.6f
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2.7 Connecting the app to the Smart Panel

Fig. 2.7a Fig. 2.7b Fig. 2.7c Fig. 2.7d

*If you did not activate your registered User Account previously, you will not be able to login at this screen. Click on the ‘Activate account’ option to activate your 
account first with the system generated Token sent to you via email.

Fig. 2.7e

Fig. 2.7f Fig. 2.7g Fig. 2.7h Fig. 2.7i Fig. 2.7j

*The registration process has been known to fail on some Wifi networks. If the ‘Bolt’ icon does not appear on the Device List, reset the panel using the button in 
the battery compartment and go through the steps again. If this still doesn’t work, contact us via email xxxx@redshieldsecurity.com for technical assistance. 

Fig. 2.7k
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3. Duress Alarm

*When setting your notification contacts under Settings>Accounts, you will have to set a contact other than someone 
living in your home for the Duress Alarm to be helpful in such a situation. 
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Part B: Using the Mobile App
4. System Control

5. Settings
5.1 Accounts

Fig. 5.1a Fig. 5.2b Fig. 5.2dFig. 5.2c Fig. 5.2fFig. 5.2e



9

5.2 Setup

Fig. 5.2a Fig. 5.2b

Fig. 5.2c Fig. 5.2d Fig. 5.2e Fig. 5.2f Fig. 5.2g

5.3 Sensor & Zone
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Fig. 5.3a Fig. 5.3b Fig. 5.3c

6. Event History

7. Accessories & Contact Us

Fig. 7a Fig. 7b
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Part C: Using the Smart Panel

10. Home Mode

11. Alert Mode

12. Arm Mode

*If a door/window sensor is currently in a triggered state when the user attempts to arm the system (door or window is opened), the panel LCD screen will generate a 
reminder. You will have to press confirm before the system will return to the ‘Ready’ state. User will need to close the correct door or window for the system to successfully 
enter into the arm mode. 

13. Event History
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14. Settings

14.1 Change code

Fig. 14a Fig. 14b

Tip!   Pressing your code + an additional ‘0’ at the end (5 digits) sends out a silent alert message to your pre-set alert number if you are under duress and forced to 
switch off the system. 

14.2 Exit/Entry Delay

It is not recommended that you Turn Off the Exit/Entry Delay unless you wish to arm and disarm the system from 
the mobile app or remote control all the time. 
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14.3 Alarm Duration

If you turn off the Alarm Duration setting the Alarm will still go off without emitting a sound. and an alarm 
triggered notification will still go out to your preset smart device or via SMS / Email.  It will also be logged in the 
Event History. 

14.4 Add / Delete sensors

14.5 Zone setting

Fig. 14.5a Fig. 14.5b

Fig. 14.5c Fig. 14.5d

14.6 Sound
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15. Sleep / Wake

Fig. 16a Fig. 16b Fig. 16c

16. Arm / Disarm System

17. Sensor triggered

17.1 In Home mode

Fig. 17.1a Fig. 17.1b Fig. 17.1c

* Even if the panel screen is disabled, the system will remained armed if you are in Armed Mode. If the alarm goes off, it will allow you to try and enter the code again 
immediately but you will be given only 1 attempt. If that attempt is wrong, the panel will again be disabled for 10 minutes. 
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17.3 In Arm mode

17.2 In Alert mode

Fig. 17.2a Fig. 17.2b Fig. 17.2c

Fig. 17.3a Fig. 17.3b

17.4 In Panic mode

Disarm

Arm

Fig. 17.4a Fig. 17.4b

Fig. 17.3c
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19. Battery

18. Panel display icon glossary

-Waiting to connect with app

- Successfully connected to cloud

-’Home Mode’ activated

-’Alert Mode’ activated

-’Home Mode’ 
-’Alert Mode’

-’Arm Mode’ 
-Entry

-Exit

-Alarm triggered

-Sound disabled

-Sound enabled

-’Arm Mode’ activated 

-Connected to cloud
-Not connected to cloud

-Connected to power adapter
-Running on battery (indicates AC power has failed)
-Battery low 
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20 Motion Sensor

Part D: Using the Sensors

20.1 Overview

20.2 Installing the sensor

20.5 mm
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20.3 Sensor range & sensitivity

1.8m~
2.4m

20.4 Battery

20.5 Maintenance and other tips
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21 Door / Window Sensor

21.1 Overview

Transmitter Magnet

21.2 Installing the sensor

Back

+

-

21.3 Sensor range & sensitivity

Left Right
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21.4 Battery

21.5 Maintenance and other tips
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22. Features

Part E: Key Fob Remote  Control

23.1 Powering up the remote

23. Operation

Tip!   Low battery indication - You can check the battery status on the panel and BOLT App under ‘Event History’. When the 
battery power is low, the “battery ICON” will be shown under the sensor triggered record. Change the battery to make sure the 
sensors can work properly..

23.2 Enrolling the remote to the Smart Panel

Fig. 23.2a Fig. 23.2b Fig. 23.2c

Fig. 23.2d Fig. 23.2e
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23.3 Using the remote

Alert

Disarm

Arm

Home

ARM

DISARM

ALERT 

HOME

PANIC – If the “ARM” and “DISARM” buttons are pressed together, the alarm is immediately activated.

24. Battery
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25. FAQ - Panel

Part F: FAQ and Customer Service

Common questions on the Smart Panel

Where should I put my BOLT Smart Panel and the sensors?

What’s the best setting for the alarm system?

Which sensor for where?

How many sensors can the BOLT support?

What is the range of the sensors?

Can sensors from other brands be used for the BOLT system?

Do the accessories from older Red Shield smart alarm systems work with BOLT (e.g.  switches, outdoor siren)?

How do I mount the sensors?

Do I have to programme the BOLT system?
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Can I still use the same system if I move?

What if I forget my PIN?

Why does my motion sensor not respond to movement?

 Why does my motion sensor keep generating false alarms?

What happens if there is a power failure?

Can the back-up battery fail?

How long do the sensors’ batteries last? 

What will happen if an intruder tries to dismantle the main unit?

Do I need a SIM card or PSTN (plug into my phone line) for wireless connectivity?

What kinds of wifi network works with BOLT?

 If you have a question not found in this FAQ, please contact us at customer@redshieldsecurity.com
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Common questions on the Smartphone App

The app cannot detect the BOLT Smart Panel

Why did the app not react immediately to a trigger? Why has the alert email not been received?

Can I set more than one account to the device?

What’s the charge for the app/SMS notification?

Why is the sensor offline in the app?

Is it possible to rename the various sensors?

What happens if the router/internet no long works? Will the system still be able to notify the pre-set number?

Why is there no notification even though the alarm went off?

26. FAQ - App

 If you have a question not found in this FAQ, please contact us at customer@redshieldsecurity.com
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27. Contact Details

Red Shield Security Ltd. 
21/F Fun Tower, 35 Hung To Road
Kwun Tong, Kowloon, Hong Kong

Website: www.redshieldsecurity.com
Email: customer@redshield security.com

User Manual: 1st edition, March 2016

Based on Build v2.xxx, Panel v1.x.x, App v1.1.1...


